Privacy Policy Lefdal Mine Datacenter

Protection of your privacy while using our website is a major concern for Lefdal Mine Datacenter.
If we ask you to provide certain information by which you can be identified when using this website, it will only be used in accordance with this privacy statement.
We may change this policy from time to time by updating this page. 
Which personal data do we collect
 We may collect the following information:
· name and job title
· contact information including email address
· demographic information such as a postcode
· other information relevant to customer surveys
 
Purpose and manner of personal data collection and use
Lefdal Mine Datacenter collects and processes personal data in accordance with the provisions of the European Union General Data Protection Regulation (EU GDPR) and other regulations in force in Norway and the European Union

We require this information to provide you with a better service, and in particular for the following reasons:
· internal record keeping
· we may use the information to improve our services
· we may periodically send promotional emails about new services or other information which we think you may find interesting using the email address which you have provided
· from time to time, we may also use your information to contact you for customer surveys
· we may contact you by email, video or phone 
 
Security
We reserve the right to use cookies.
A cookie is a group of data serving as your anonymous individual identifier that is sent to your browser by websites. Cookies are sent when you access a website, they are stored in your computer and they serve to record information about your subsequent online visits. Therefore, after a cookie has been stored on your computer during your first access to a website, every time you return to the website it will look for its cookie in order to read the stored data.

Since a cookie is an anonymous individual identifier, it does not contain or send any personal information to the website that stored it on your computer, but only enables faster and more efficient activation of information, data and settings previously communicated during access and use of the website.

We use traffic log cookies to identify which pages are being used. This helps us analyse data about webpage traffic and improve our website in order to tailor it to customer needs. We only use this information for statistical analysis purposes and then the data is removed from the system.

Overall, cookies help us provide you with a better website by enabling us to monitor which pages you find useful and which you do not. A cookie in no way gives us access to your computer or any information about you, other than the data you choose to share with us.
You can choose to accept or decline cookies. Most web browsers automatically accept cookies, but you can usually modify your browser setting to decline cookies if you prefer. This may prevent you from taking full advantage of the website.
Links to other websites
Our website may contain links to other websites of interest. However, once you have used these links to leave our site, you should note that we do not have any control over that other website.
We cannot, therefore, be responsible for the protection and privacy of any information which you provide while visiting such sites and such sites are not governed by this privacy statement. You should exercise caution and look at the privacy statement applicable to the website in question.
[bookmark: _GoBack]Your personal information
We will not sell, distribute or lease your personal information to third parties unless we have your permission or are required by law to do so. You may request details of personal information which we hold about you under the Data Protection legislation. 

If you would like a copy of the information held on you, please contact our Chief Information Security Officer, Atle Dalsbø via email: atle.dalsbo@lefdalmine.com 
If you believe that any information we are holding on you is incorrect or incomplete, please contact us as soon as possible. We will promptly correct any information found to be inaccurate or can, at your request, remove the information.


